G CYCLEBAR

WAITLIST POLICY

CLASS IS BOOKED? NO PROBLEM, JOIN THE WAITLIST!

HOW TO GET ON THE WAITLIST

« In the CycleBar App, find the ride you
want to join. If it is booked, tap the
“Waitlist” button. You'll be added into a
first come first serve queue.

« If a bike opens up you will be
automatically added to the class
and receive an email notification to
alert you that you got in.

FAQ'S

When will | know | have been added?
You will receive an email as soon as
you have been added to class.

Waitlist priority booking ends two hours
before class time.

WAITLIST CANCELLATIONS

» You may remove yourself from the
waitlist without penalty. However, once
you are added to the class from the
waitlist, you are subject to the same late
cancellation and no show penalties as
defined by your studio. This may include
a fee or loss of credit.

Can | still attend class if | don’t get added
to the waitlist?

If there are no shows or last minute
cancellations when class begins, you may
be able to fill a newly opened seat, but only
on a first come first serve basis.

and is not a guarenteed spot in class.
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